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Introduction
Unpaid carers are the largest workforce in North Lanarkshire with between 50,000 and
60,000 carers expected to be reported as living in the area at the next census return.
This workforce is also one of the most underpaid. Carers who can claim Carer’s
Allowance receive only £69.70 per week for caring from more than 35 hours, at least.
Those who are not eligible for Carer’s Allowance (90% of all carers) all too often live on
extremely limited incomes with the number of hours they can work in paid
employment often minimised by the time spent providing essential care.

It is against this backdrop that surging cost of living increases began disproportionately
affecting people on low and limited incomes including unpaid carers and the people
they care for.

North Lanarkshire Carers Together is acutely aware of the immense financial difficulties
being faced as we speak to unpaid carers daily. In recent months we have been hearing
of rapidly worsening circumstances. The impact of cost of living increases does not stop
at financial worry. Carers are reporting that their physical and mental health are
deteriorating, for some to the extent that they fear they can no longer continue with
their caring role.

Unpaid carers are not facing a ‘cost of living crisis’. They are facing a cost of living
emergency.

In November 2022 we gathered local data on how current financial pressures were
affecting unpaid carers and the people they care for. Experiences shared by carers are
of cutting back on meals, living without adequate warmth and not being able to afford
toiletries and clothing. In addition, carers are being forced to live increasingly isolated
lives as they cannot afford to access their communities or have social lives. This
dislocation of unpaid carers from wider society undoubtedly leads to profound negative
impacts on mental health and wellbeing.

These findings show that we are facing an urgent situation in North Lanarkshire. It
requires immediate additional support to alleviate the levels of deprivation being faced.
Intervention now, it is hoped, would also go some way toward reducing entrenched and
long term hardship among unpaid carers, the people they care for and our wider
communities in North Lanarkshire.

It is our hope and aim that we will now, in partnership with our statutory colleagues in
Health and Social Care North Lanarkshire, be able to achieve provision of rapid, low
barrier, accessible and meaningful forms of support to unpaid carers.
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The national context
In recent months, organisations working with unpaid carers in Scotland and across the
UK have published reports drawing attention to the impacts of cost of living increases
on carers and their families. Carers Scotland, The Health and Social Care Alliance
Scotland (ALLIANCE) and Family Fund consulted with carers in 2022 for each of their
respective publications. Key findings paint a picture of unavoidable costs, the inability to
increase earnings, and impacts that are gravely affecting health and wellbeing.

https://www.alliance-scotland.org.uk/blog/news/alliance-cost-of-living-report-calls-for-further-
emergency-support/
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ALLIANCE reported1:

The reduction of available social care
services is preventing carers from
being able to work and increase
earnings as they are providing care

Unpaid carers have unavoidable
costs: heating for health reasons,
assistive technology, mobility aids,
keeping medication at safe
temperature

https://www.alliance-scotland.org.uk/blog/news/alliance-cost-of-living-report-calls-for-further-emergency-support/
https://www.alliance-scotland.org.uk/blog/news/alliance-cost-of-living-report-calls-for-further-emergency-support/


In addition to these findings, the Joseph Rowntree Foundation estimated that families on
low incomes, including unpaid carers, are almost £800 per year short of covering essential
costs, despite the current UK government package of financial support.4

Family Fund reported2:

Carers Scotland reported3:

https://www.familyfund.org.uk/News/the-cost-of-caring

https://www.carersuk.org/news-and-campaigns/news/carers-in-scotland-spiralling-into-poverty

https://www.jrf.org.uk/press/joseph-rowntree-foundation-highlights-gap-support-remains-people-low-
incomes-after-liz-truss
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4

Carers shared experiences of selling
valued personal items, being pushed
into bankruptcy and being made
homeless due to unmanageable
financial pressures

40% of carers in receipt of Carers
Allowance said they are struggling to
make ends meet

40%

3

Over 50% of families caring for a
disabled child said adults in the
household were cutting back on
meals to ensure children can eat

92% of families caring for a disabled
child are unable to meet household
bills, with energy bills being the most
difficult cost to meet

92% 50%
Over

https://www.familyfund.org.uk/News/the-cost-of-caring
https://www.carersuk.org/news-and-campaigns/news/carers-in-scotland-spiralling-into-poverty
https://www.jrf.org.uk/press/joseph-rowntree-foundation-highlights-gap-support-remains-people-low-incomes-after-liz-truss
https://www.jrf.org.uk/press/joseph-rowntree-foundation-highlights-gap-support-remains-people-low-incomes-after-liz-truss


From the
national picture
to a local focus
National organisations have made robust recommendations to the Scottish and UK
governments around tackling the adverse impacts of cost of living increases on unpaid
carers. As the commissioned organisation representing unpaid carers and campaigning
on their behalf in North Lanarkshire, NLCT identified the need for a local approach to
the cost of living emergency.

Our ‘We asked, You said, We did’ ethos is at the heart of our engagement with carers
and formed the basis of approach to our cost of living activity. The explicit aims of this
were to:

● Consult with carers on how cost of living increases are affecting them and the people
they care for via surveys and the NLCT Carer Forum

● Ask carers their opinions via these engagement tools on possible low barrier,
accessible solutions that could be delivered at a local level across North Lanarkshire

● Campaign on behalf of carers publicly and at a local government and Health and
Social Care North Lanarkshire level to achieve outcomes that will support carers
facing hardship this winter
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https://www.carerstogether.org/carer-forum/


So that we could represent unpaid carers in North Lanarkshire effectively, the gathering
of local data on the impact of cost of living increases was crucial. Until our consultation,
there had been no data gathered specific to North Lanarkshire to understand the impact
of current costs of living on unpaid carers.

We also consulted community and voluntary sector teams working with unpaid carers
across North Lanarkshire localities to gather their experiences of how cost of living
increases are affecting the families they support in their services. The findings from this
part of the consultation adds useful context and perspective.

Across our consultations 85 carers contributed and 15 members of community and
voluntary sector teams working in North Lanarkshire shared their views. Notable is that
this consultation return is on a par with, per estimated population of carers, recent
surveys by national organisations.

Our recommendations come directly from the findings provided by our consultation
with carers and teams working in our communities. This report marks part of our
fulfilment of our ‘We asked, You said, We did’ promise to unpaid carers in North
Lanarkshire. This promise also comprises our submission of this report to our statutory
partners, subsequent discussions, and our public facing campaign work to draw public
attention to the cost of living emergency for unpaid carers in North Lanarkshire.
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Survey findings:
the impacts on
unpaid carers
We surveyed carers on which household costs they were struggling to meet, what they
were being forced to cut back on to try to meet rising costs, the impact on their health
and wellbeing and their concerns around continuing with their caring role. We also
asked carers how cost of living pressures are affecting the people they care for. Finally,
we consulted with carers on which potential supports would best alleviate the hardship
they are facing.

The findings present the most urgent of situations playing out in households across
North Lanarkshire. They represent the desperate and unfair realities being faced by a
workforce of unpaid carers that forms the backbone of health and social care services
across our communities.

6



7

Struggling to meet
essential costs
Survey responses from unpaid carers show that they are facing levels of deprivation as a
result of cost of living increases:

Aside from dealing with the immediate pressures associated with not being able to
afford essential costs, it is key to consider the very real impacts on carers.

are struggling to meet household fuel bills

are struggling to meet food costs

are struggling to meet transport costs

are struggling to afford housing costs

79%

69%

55%

25%
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We asked unpaid carers what they were being forced to cut back on.What carers have
shared in their responses is beyond what we were expecting:

These findings evidence that carers are facing acute deprivation and should inspire local
measures of mitigation in order to provide support. In North Lanarkshire in 2023 far too
many of our unpaid carers who, again, make up the backbone of our social care system,
are going hungry, are experiencing the cold in their own homes, are forced to cut back
on basic hygiene necessities and are becoming more isolated than ever before.

The hardship unpaid carers in North Lanarkshire are facing is affecting the most basic
and fundamental requirements for people to survive and thrive.

are cutting back on meals for themselves

have been forced to cut back on heating their homes

are cutting back on clothing for themselves

are cutting back on toiletries for themselves

have been forced to cut back on socialising, hobbies, and leisure activities

45%

78%

72%

39%

85%



Belonging - relationships, friendships, social life

Carers are being separated more than ever
before from their communities due to increased
isolation with profound impacts on mental health
and wellbeing, creating a further layer of need
for intervention from services

Safety - physical safety, housing, resources

Housing security is at risk, access to home
energy is limited. Unpaid carers are in a
precarious situation in terms of safety in the
places in which they reside

Physiological - food, water, heat

At this foundational level, too many carers’ basic
needs for adequate food and warmth are not
being met, putting them at risk of serious
adverse health outcomes

Esteem

Belonging

Safety

Physiological

Self
actualisation
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Deprivation faced by unpaid carers and Maslow’s hierarchy of needs

Maslow’s hierarchy of needs outlines the theory that to achieve ‘self-actualisation’,
human beings have specific basic requirements that must be fulfilled. In plain terms, to
be able to thrive, there are foundation level needs that exist. These represent the very
basics required for survival. If we relate the deprivation of those needs currently being
experienced by unpaid carers in North Lanarkshire to eventual outcomes, we can see
that carers are not only being prevented from thriving, they are struggling to survive.



Article 25.1 of the Universal Declaration of Human Rights states:

Everyone has the right to a standard of living adequate for the
health and well-being of himself and of his family, including
food, clothing, housing and medical care and necessary social
services, and the right to security in the event of unemployment,
sickness, disability, widowhood, old age or other lack of
livelihood in circumstances beyond his control.5

It must be recognised that the current levels of deprivation being faced by
unpaid carers is preventing their basic physiological, psychological, and
social needs being met. Therefore, the human rights of far too many unpaid
carers in North Lanarkshire are not currently being upheld. We acknowledge
that this is a nationwide concern for carers and for those being cared for.

https://www.un.org/en/about-us/universal-declaration-of-human-rights5

Spotlight
on viewing current

deprivation through a
human rights lens
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The grave impacts of the factors evidenced by our consultation on people’s lives cannot
be underestimated. The levels of scarcity being experienced are leading people closer
to poverty, or deeper into it. This brings with it damaging physical and mental health
outcomes. Unpaid carers, and the people they care for, are at exceptionally high risk this
winter of these negative health impacts, with long term consequences.

Beyond the alarming concerns around carers being unable to fulfil their basic
physiological needs, such as food and warmth, is the equally concerning impact on
mental health and wellbeing of effectively being ‘priced out’ of a social life. Far from
being a luxury, a form of social life is a very basic need of every human being, as
illustrated above. Connection to our communities and having active friendships are
factors that mitigate the impacts of isolation routinely felt by unpaid carers.

We must view providing additional support to unpaid carers in North Lanarkshire
beyond one emergency action, but via a wider lens of taking a public health approach
to safeguarding their health and wellbeing. Preventing further edging toward poverty, or
entering deeper into it, in the short term can mitigate some of the worst outcomes for
our communities of unpaid carers now and in the longer term.

That 39% of unpaid carers concerned about whether they can continue with their caring
role is a huge warning. If these concerns became a reality, and carers were forced to
withdraw from their caring roles, a major part of our health and social care infrastructure
would rapidly collapse with consequences for lives, relationships, and significant costs
to public finances.

of unpaid carers said their mental health is being negatively impacted by cost of
living pressures

of unpaid carers are fearful that, due to the increased financial pressures they are
facing, they will be unable to continue with their caring role

84%

39%



The following quotes were collected as part of our consultation with carers via surveys
and our Carer Forum. Carers expressed their feelings around the financial pressures
they are facing.

My husband has dementia. I am
disgusted at myself for thinking
he would be better off if his
condition got worse and he had
to go into care as I am struggling
to look after him. The whole
situation is terribly bad. We
worked all our days to be on the
end of this greed.

I’m terrified of how I’m going to
cope financially. I think my
husband will end up in
residential care so that I can get
a job. I can’t support us on the
benefits I receive.

I feel I'm being punished for
providing care for my mum and
brother. It makes me feel bad
about myself if I worry about
myself and how I'm going to
manage.

Something needs to happen soon,
or real lives will be lost.

Spotlight
on carer
voices
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Shocking how they expect people
to survive. We have 2 full-time
wages coming in and 2nd jobs
and we are still struggling.

As an unpaid carer, main and
sole bread winner for myself and
husband, I have never felt under
so much pressure. My mental
health (I have never had any
mental health challenges) is an
everyday challenge and I see a
grim future for me as a carer
and wonder how long I can
sustain this.

So many people are at breaking point as it is and being an unpaid carer
juggling work, care etc is difficult enough on mental wellbeing without the
extra stresses of knowing the people you care for are in cold homes,
waiting on your support and relying on you.

Just because I am caring for my
son I have had to cut back on my
hours. I am doing all I can to
provide for my kids, but I feel I
could be supported more to do
this.

Having something to look
forward to feels impossible as no
one has spare money to plan
holidays or activities now.

Carers carry the brunt and are
forgotten. There’s the impact of
the pandemic, isolation, lack of
support, cost of living increases.
Resilience is really low and it’s a
real struggle with no future or
way out.

13
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Survey findings:
the impacts on
people being
cared for
Beyond the impacts of increased financial pressures on carers themselves, the negative
outcomes for the people they care for are also an area of key concern. While it is clear
from our findings that carers are cutting back on basic necessities in an attempt to
minimise the impacts on others, these impacts are clearly not unavoidable.

86% of unpaid carers are worried about
the health and wellbeing impacts of cost
of living increases on the people they
care for

86%
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As with unpaid carers, the most basic of physical needs are not being met. Given those
being impacted are disabled people and people living with long term conditions, the
potential severity of the consequences is alarming.

People who are being cared for, as with carers, are being further separated from their
communities. This will impact mental health and wellbeing, physical health, and result in
adverse outcomes creating entrenched and longer term difficulties across North
Lanarkshire.

The wellbeing of unpaid carers is intrinsically linked to the wellbeing of the people they
care for and vice versa. The cost of living emergency is perpetuating a damaging cycle
whereby both carers and the people they support are facing ongoing struggle,
increasing isolation, a deterioration in living conditions and in health. In supporting
unpaid carers with the cost of living pressures they are facing, the wellbeing of the
people they care for will also be supported.

How unpaid carers are being forced to cut back on essentials for the people they care for:

have had to cut back on providing meals for the people they care for

have had to cut back on transport costs for the person or people they care for

have cut back on household heating in a way that impacts the people they care for

have had to cut back on outings, socialising and accessing support groups for the
person or people they care for

are having to cut back on toiletries for the people they care for

have had to cut back on buying clothing for the people they care for

19%

27%

62%

70%

26%

49%
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Safeguarding
our systems,
safeguarding
our people
As the situation stands, unpaid carers across North Lanarkshire are struggling out of
sight, in their own homes and those of the people they care for. The lack of visibility of
the hardship being experienced is a major barrier to ensuring people get adequate
support. This lack of visibility also camouflages the fact that we could be approaching a
tipping point that could have serious consequences for our health and social care
systems in North Lanarkshire.

We are facing a situation whereby:

This potential influx of pressure on our statutory systems would come at a time when
services are already stretched and understaffed, creating demands that these systems
may struggle to meet, with longer term impacts on our health and social care services.

Crucially, the negative impact on carers and the people they care for of hospital
admissions and admissions to residential social care settings must be a lead concern.
Being further separated from family and community, removing people from their own
environments for unknown periods of time and subjecting carers and those they care for
to drawn out discharge processes can result in trauma for everyone involved, again with
long lasting impacts. These potentially damaging scenarios could be avoided by
providing increased levels of support to unpaid carers this winter.

● 39% of carers have told us they are worried that they may have to give up their
caring role

● Heath impacts of reduced nutrition, lack of warmth and inability to afford powering
essential assistive devices could result in hospital admissions and emergency social
care residential admissions to access basic life-sustaining support



Current trajectory without additional support provided

Cost of living emergency

UNPAID CARERS

Deteriorating
mental health

• General Practitioners
• Community Mental Health Teams
• Accident & Emergency

• Hospital inpatients
• Social work
• Social care / residential settings
• CVS

Deteriorating
physical health

Carers unable to
continue caring

Entrenched, longer term impacts for statutory
services, unpaid carers for families and communities

More people in longer term poverty

Deteriorating mental and physical health of people being cared for

Separation from community and
community resources

Infux of demand on statutory services including:

17



Current trajectory with additional support provided

Cost of living emergency

INTERVENTION

UNPAID CARERS

Affording meals, improved
nutrition and health

Affording toiletries, improved
hygiene and health

Affording transport and
community resource access

• Continue in caring roles

• Reduce pressure on all statutory health and social care systems

• Mitigate impact of longer term, entrenched impacts of cost of living
emergency on carers, families and communities

Affording heat and warmth,
improved health

Affording clothing

Affording socialising

Reduce number of people in longer term poverty

18



Building on North
Lanarkshire’s
partnership
working success
North Lanarkshire is home to impressive partnership working between the statutory and
community and voluntary sector (also known as the ‘third sector’, or ‘social sector’).
Strong relationships, commitment, and innovative approaches to building community
capacity and improving lives are the basis of that partnership working.

We have an excellent community infrastructure present across our localities. The well
established links between Health and Social Care North Lanarkshire, Voluntary Action
North Lanarkshire, and the Community Solutions programme, our community and
voluntary sector and NL Council services such as the Tackling Poverty Team lend
themselves to supporting a rapid roll out of additional support to unpaid carers.

Leveraging our existing strengths to rapidly deliver assistance to unpaid carers would
ensure we can provide low barrier, accessible means of support that will make a
profound difference to people’s lives and improve health and wellbeing outcomes.

19



36% 57%

36% of unpaid carers told us they have taken on or increased debt in the
last three months as a result of cost of living increases. 57% say they will
have to take on debt in the next 3-6 months to continue to meet rising
costs. Over a quarter of those who have already taken on or increased
debt did so via credit cards. This was closely followed by borrowing from
family and friends and borrowing from banks and credit unions via loans
and overdrafts.

For unpaid carers, taking on debt only increases monthly outgoings in the form of
repayments. Given the majority of those who responded to our survey had accessed
debt through credit cards, we are concerned that high interest rates will put
unmanageable additional pressures on people. Debt is not a solution to the cost of
living emergency, it is an additional financial burden.

Spotlight
on the rapidly emerging

risk around unpaid
carers and debt
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Platforming the
solutions preferred
by unpaid carers
As part of our survey, we consulted with unpaid carers on potential options that they
would like to see offered to support them with the cost of living emergency.

Small numbers of carers (less than 3%) said provision of hot lunches and warm spaces
would be helpful to them, though some pointed out barriers to accessing these such
as transport costs and not being able to bring clinically vulnerable people to such
public spaces.

In line with the ALLIANCE’s findings upon consultation with unpaid carers and
disabled people, and in reference to the above preferences selected by carers in our
consultation, we agree that ‘in line with best practice for anti-poverty measures, the
ideal form of support would be direct cash payments’.6 Such an approach is also in
keeping with North Lanarkshire Council’s ‘cash first’ approach to tackling poverty.

A direct cash payment would support carers to meet essential household costs and
maintain health and wellbeing for themselves and the people they care for in the
immediate term. It would reduce, or remove, the need to access debt and therefore
reduce likelihood of such an entrenched cost of living emergency legacy for unpaid
carers, their families and communities in North Lanarkshire.

https://www.alliance-scotland.org.uk/blog/news/alliance-cost-of-living-report-calls-for-further-
emergency-support/

6

● 66% said an emergency financial payment made immediately available to people
with caring roles was their preferred option

● 23% said emergency provision of practical items including food or food vouchers,
toiletries, phone top-up cards and energy vouchers was their preferred option

21
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Spotlight
on the role of SDS in

meeting outcomes and
associated benefits

Self-directed Support, as set out in the Social Care (Self-directed Support) (Scotland)
Act 2013, is designed to offer people choice and control over how they access social
care in order to best meet their needs and support positive outcomes. SDS budgets are
available via local authorities to unpaid carers themselves, recognising that carers have
unique social care needs as a result of their caring role.

As it stands in North Lanarkshire, few carers are accessing ‘individual carer budgets’.
Accessing individual carer budgets as direct payments to support them in their roles
could enable carers to fund access to support services and groups including peer
support, for example. In addition, budgets can go toward paying for very practical
services such as cleaning, household support and ironing services freeing up time,
reducing stress and giving financial aid to improving health and wellbeing overall. This
flexibility of use of SDS budgets is in line with the most recent SDS guidance published
by the Scottish Government.

While SDS carer budgets must be aligned to intended outcomes for the carer, it is clear
that providing funds towards meeting these outcomes will release financial pressure in
other areas and ensure carers receive the support they are entitled to.
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Survey findings:
views from
community and
voluntary sector
teams
Staff working in our communities with unpaid carers are witnessing the impacts of cost
of living increases daily and were well placed to add to our consultation. The teams that
support carers speak with them directly and are often a first point of contact when
seeking advice, information and emotional and practical support.

Key findings from teams reflect what unpaid carers told us:

said unpaid carers have been expressing fears around cost of living increases in the
last 3 months

said carers are most worried about household fuel bills

80%

93%

23
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Teams reported that carers were increasingly approaching them for information,
support and advice:

The outcomes of increased cost of living pressures on carers, even as early as
November 2022, were already clear to teams working in our communities:

Aside from these findings providing robust replication of what carers told us, they also
demonstrate that our community and voluntary sector teams working across North
Lanarkshire are providing a vital community touch-point for carers. They are a go-to
resource for unpaid carers and consideration of how they can form part of an urgent
response to the cost of living emergency should be given.

said they were aware of carers asking for information on how they can get support
to meet rising bills

said they are aware of negative impacts on the mental health of the carers they
engage with due to cost of living increases

said carers had been asking for information on grants and financial assistance that
can be applied for

said they are aware of carers, or the people they care for, having to withdraw from
services as a result of financial pressures

said carers had been requesting help in accessing food, food vouchers, toiletries and
other practical household items

73%

87%

66%

27%

47%
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Conclusion
Findings from our cost of living consultation show that unpaid carers in North
Lanarkshire are facing unfair and desperate levels of deprivation this winter. Cutting
back on meals for themselves and for the people they care for, being unable to stay
warm in their own homes, facing increasing levels of isolation and deterioration in
mental health and being unable to maintain personal hygiene are all factors being
faced by far too many.

It is clear that carers are facing a cost of living emergency that will have long term
impacts on them, their families and their communities. As their ability to provide care
deteriorates as a result of impossible financial pressures, the potential for major
impacts on our health and social care systems grows with every passing day.

With basic physiological, psychological, and social needs being affected, we must also
acknowledge that the human rights of far too many unpaid carers in North Lanarkshire
are not currently being upheld. We acknowledge that this is also a nationwide concern
for carers and for those being cared for.

Therefore, an approach rooted in human rights and anti-poverty measures must be
rolled out rapidly, providing low barrier, easily accessible access to support. A cash first
approach is the most direct way to alleviate the negative impacts of current standards
of living for unpaid carers. Such action, although rapid and emergency in nature, would
also represent an early intervention approach to mitigating the longer term impacts of
the current cost of living emergency. Action now will reduce reliance on debt, go some
way to reducing negative health outcomes and therefore reduce what we might term
an ‘entrenched cost of living emergency’ for unpaid carers in North Lanarkshire.

By working in partnership across the community and voluntary sector, Health and
Social Care North Lanarkshire and North Lanarkshire Council, we can achieve much
needed intervention for carers now that will contribute to safeguarding them now and
into the future.
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Recommendations

Health and Social Care North Lanarkshire take
measures to increase the uptake of individual carer
SDS budgets in tandem with delivering a
discretionary cash payment to people with caring
roles this winter. This payment should be delivered
with low barrier access whereby roll out and delivery
are supported by community and voluntary teams
and North Lanarkshire Council’s Tackling Poverty
Team.

Measures are taken to ensure there is equitable
access to North Lanarkshire’s Tackling Poverty Team
for unpaid carers. This would comprise targeted
outreach via community and voluntary teams and
other community touch points to alert carers to the
service, ensuring more carers can access income
maximisation and access other financial supports.

Health and Social Care North Lanarkshire fully
implements updated SDS guidance as published by
the Scottish Government in December 2022 with a
focus on ensuring all SDS budget holders are
proactively communicated with to encourage them
to use budgets flexibly in ways that can ease
pressures on carers and the people they care for.

1

2

3
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Our promise to
unpaid carers in
North Lanarkshire
Beyond making key immediate recommendations and achieving associated outcomes,
it is important that we acknowledge longer term work we will be taking forward from
the initial stages of this campaign.

As part of our consultation, we asked carers and community and voluntary teams for
their opinions on how SDS underspends might be used to support carers and their
families, on ending care charges and on using SDS budgets to employ family members
as personal assistants. We have tabled these options with Health and Social Care North
Lanarkshire, and all will be part of ongoing discussions in our capacity as the
organisation commissioned to represent unpaid carers and campaign on their behalf.
We will update unpaid carers on any developments achieved in the future.

About NLCT
Contracted by North Lanarkshire Health and Social Care Partnership, North Lanarkshire
Council and Community Solutions, we are the Information and Advice Service for
unpaid carers and professionals, offering a range of services ensuring carers rights and
needs are known, upheld, and considered as part of local and national policy and
guidance development.

If you are an unpaid carer, or professional working to support unpaid carers, and would
like to access information on caring, carer rights and our services, please visit our
website at www.carerstogether.org or call us between 9am and 4.30pm on 01698
404055 to speak to one of our carer information team.

https://www.carerstogether.org


Working for you

We asked
You said
We did
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